How to use the GIS and the Payoff Information Request Form

1) Logon to www.capecoral.gov
2) Goto ‘Il WantTo...” then ‘Find’ then ‘Assessments & Payoffs’
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3) Read the DISCLAIMER at the bottom of the page, and if you are in agreement click ‘Start’
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As well as checking the box and agreeing to the terms and conditions on the main Cape IMS page.

TR

DISCLAIMER

The City of Cape Coral has provided these GIS maps and data sets as a public information
resource for the public. Every reasonable effort has been made to assure the accuracy of the
maps and other information contained on this website. However, these maps and other
information are only as accurate as the source of such maps and other information. Further,
the maps and other information on this website are updated only periodically and therefore
may not reflect the most cumrent information.

THE CITY OF CAPE CORAL MAKES NO WARRANTY, REPRESENTATION, OR

GUARANTEE OF ANY KIND REGARDING EITHER ANY MAPS OR OTHER

INFORMATION PROVIDED HEREIN OR THE SOURCES OF SUCH MAPS OR OTHER
INFORMATION. THE CITY SPECIFICALLY DISCLAIMS ALL REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE i
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR

PURPOSE.

The City assumes no liability either for any emors, omissions, or inaccuracies in the

& information provided regardless of the cause of such or for any decision made, action taken,
or action not taken by the user in reliance upon any maps or information provided herein.

[ ! agree to the above terms and conditions

ok


http://www.capecoral.net/

4) Query by the Strap # is the preferred query to use, but you can also search by Owner Name and Site Address.
a. If property is a condo, please select Owner Strap (Condo) otherwise search results will be incorrect
b. If using Strap # (do not include dashes or decimal)
c. If using Address (include street address and abbreviate such items as St, Ave, Ter, etc)

Choose the type of query you would like to search by selecting from the drop down menu.
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5) Click on the magnifying glass or press ‘Enter’ on the keyboard to proceed. A picture of the property will appear
in the middle of the screen.
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6) Payoff Options
a. Torequest a City of Cape Coral payoff form, click the link (1) ‘Request Form’ next to Request Closing
Payoff. If you are requesting a payoff form on a confidential record, you will have to return to item #2 of
these instructions and click on the link (2) requesting payoff for confidential records instead of ‘Start’.

b. To view the current account balances from your computer, click the link (3) ‘Run Report’ next to
Estimated Loan Payoff. The payoff numbers will now appear for you to view or print in a separate tab in
your browser.

(3) View Current
e Account Balances

Strap: 2 123C1044640580
On Screen

Owner Strap: 224423C1044640580

Estimated Loan Payoff: Run Report

Request Closing Payoff: Request Form

Property Restrictions: Run Report

Block: 4464 (1) Request
o Lotse
Payoff Form

Strest Number: 1411

Site Address: 1411 SW 10THTER

| Site Unit Number:

Zoom1o

By clicking/viewing any links contained on the City of Cape Coral’s GIS pages you understand and agree to the Disclaimer provided herein.

Click on the "START " button below to access the CapelMS website:

(2) Confidential
=> Click here to request payoffs on confidential properties that are excluded from displaying on our GIS Online site Payoff Form Request

Do you have a payoff question? Contact customer billing services at payoff(dcapecoral.gov.




7) Upon clicking ‘Request Form’ for submission of a payoff form, enter the appropriate information on the next
screen.
a. The required fields are marked in the screen shot below with a red asterisk.
b. The closing date must be after the request date and no more than 30 days in the future.

Payoff Information Request Form
Requestor Information Strap #: 224423C1044640580

Company | ‘ )
pam (If you are the owner, please put your name in the Company box.)

Requestor's Name-

Email Address [ | *
Phone: (- N

Extension. [

Fax: (-

Request Date:

Closing Date: *

(Closing date available from today up to 30 days in the future.)

Memo:

i

200 characters remaining

** Please allow 5-7 business days for processing time. Please do not send duplicates **

8) Once the payoff if submitted you will receive an email from payoff@capecoral.gov informing you we received

your request and to please allow 5-7 business days to process. The payoffs will be returned to you in the form
of a PDF to the email you provided in the request.

[EXTERNAL] - Payoff Request for Strap#: 224423C1044640580

-

Pl

Retention Policy Capecoral_24_Month_|

To = Steve Brightbill Fri 10/ 1811 AM

Caution — This email eriginated from outside of our organization. Please do not open any attachments or click on any links from 1 SOUFCes or unexp d email.

Your Payoff Request has been received and is in process. Please allow 5-7 business days for processing time. Please do not send duplicates.


mailto:payoff@capecoral.gov
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